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PROFESSIONAL SUMMARY
Results-driven Technical Business Analyst with over 6 years’ experience delivering business transformation, process optimisation, and system integration across complex projects. Known for turning business requirements into practical, efficient solutions that drive performance and cut costs.
Proven track record managing full project lifecycles, from initial scoping and stakeholder engagement to implementation and post-go-live support. Skilled at bridging communication gaps between technical teams and business leaders, ensuring projects stay aligned with organisational goals and deliver tangible value.
Expertise includes SQL, Power BI, Salesforce, Oracle ERP, TMS, data migration, and full-stack development. Strong background in Agile delivery, cross-functional collaboration, business process improvement, and data-driven decision making. Recognised for delivering scalable solutions, improving operational efficiency, and driving business growth.
core competencies
Software Development Lifecycle (SDLC): Requirement analysis, development, testing, and deployment.
Data Migration & Integration: Proficient in ETL, cleansing, data quality assurance, and migrating data from legacy systems to cloud environments.
Financial Market Exposure: Fixed Income, Credit, Rates, Bonds, Asset Management
Process Optimisation: Skilled in workflow automation, process mapping, and performance monitoring.
Stakeholder Collaboration: Expertise in requirements gathering, stakeholder engagement, and user training to ensure alignment between technical solutions and business needs.
System Customisation & Configuration: Experienced in custom feature development, API integration, and system configuration to meet client requirements.
Technical Skills
Programming Languages: JavaScript, Python, SQL  
Frameworks & Libraries: React, Node.js, Express, Redux, ReduxSaga, Ag-Grid 
Databases: Oracle ERP, SQL  
Cloud Technologies: AWS, Azure  
DevOps Tools: Docker, Jenkins  
Project Management Tools: JIRA, Confluence, Trello  
Business Intelligence Tools: Power BI, Tableau, Excel  
Design & Prototyping: Wireframes, UI/UX design, CMS configurations  
Testing & Development: A/B Testing, Microsoft 365, MS Visio, Lucidchart  

Professional Experience
Business Analyst 
PrepMajor  
January 2024 – Present
Project: Transport Management System (TMS) Transformation
· Led end-to-end implementation of a greenfield Transport Management System, improving delivery efficiency by 20%.
· Delivered process mapping, workflow redesign, and regulatory compliance strategies across logistics operations.
· Engaged senior stakeholders with high-impact presentations that drove buy-in and accelerated decision-making.
· Oversaw data migration (5+ years of legacy data) ensuring data integrity and seamless ERP/CRM integration.
· Coordinated UAT and change management strategies, achieving 95% user adoption.

Software Developer Trainee
PrepMajor
July2024– present
· Gaining hands-on experience in website development using WordPress and supporting tools.
· Assisting with plugin integration, theme customization, and content management for client projects.
· Learning how to interpret user stories, acceptance criteria, and technical requirements to support both development and business analysis tasks.
· Observing development workflows to understand system architecture, technical processes, and software delivery cycles.
· Developing knowledge of Agile methodologies through active participation in sprint planning, stand-ups, and backlog refinement.

Business Analyst 
University of Greenwich
Faculty of Business |Jan 2023- Dec 2024
Project: Business Process Optimization and Data Management Initiatives

· Optimized business processes across departments, improving operational efficiency by 15%.
· Built and deployed Power BI dashboards that enabled strategic data-driven decision-making.
· Managed multiple Agile projects, facilitating UAT and training with 90%+ satisfaction rates.
Business Analyst
ReteIcons | Jan 2022 – Dec 2023
Project: Legacy Data Migration to SharePoint

· Led data migration project with 100% accuracy, covering over 1TB of legacy data.
· Drove user adoption through training and documentation, achieving 90% onboarding success.
· Implemented governance best practices for data compliance and quality control.




Business Analyst
BlueSkyCitadel | Mar 2020 – Dec 2021
Project:  E-learning Web Development Initiatives

· Delivered UI/UX improvements and payment gateway integration for e-commerce platforms.
· Created BI dashboards that improved client decision-making and boosted transaction efficiency by 20%.
· Led Agile planning sessions and backlog grooming for high-priority features.


Business Analyst
Ally Smith Concept | Jul 2018 – Feb 2020
Projects: Business Improvement and Web Development
· Analysed and streamlined internal workflows, improving performance by 20%.
· Produced clear development roadmaps and collaborated with cross-functional teams to deliver web solutions.
· Enhanced stakeholder communication, aligning business needs with technical delivery.

 Education
· Business Education (PGDE)
· BSc   Business Marketing

 Certifications:
Customer Service, Team Leading, Personal Development in Employment
Digital Marketing.
	
